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	TITLE:
	Dealer
	JOB CODE:
	BJDL

	BUSINESS
	EEO:
	7
	PAY GRADE:
	4

	Non-exempt
	No flex
	FUNDING SOURCE:
	NPD
	HO-CHUNK PREFERENCE


“All employees are subject to the Drug, Alcohol and Controlled Substance Policy.”
All employees will be required to attend orientation or training to attain knowledge of the history, culture and traditions of the Ho-Chunk Nation – Resolution 08-20-13K
POSITION OVERVIEW

Responsible for operating games. Handles game-related equipment, monetary transactions and operates games within the game rules and guidelines. Demonstrates excellent customer service and proven ability to manage conflict.
PERFORMANCE-BASED JOB FUNCTIONS AND OBJECTIVES
1. Conducts game play as prescribed by regulations using cards, dice, chips and other equipment with the capability to compute outcomes quickly while precisely calculating immediate payouts or transactions.

2. Engages each guest with a positive, professional and friendly demeanor throughout the greeting, transaction and departure phases of guest interactions as outlined in departmental customer service standards.

3. Remains confidential regarding all verbal, written or electronic information on guests or employees with other individuals who do not possess the legal or operational right to know.

4. Reports to supervisor for daily assignments, follow supervisory directives without question and perform other duties as assigned by supervisor.

5. Executes all facets of communication with guests, supervisors, co-workers, regulatory authorities, officials and executives in a positive, effective and professional manner.

JOB RESPONSIBILITY

	Job Reports to
	Table Games Supervisor
	

	Leadership Accountability
	Implements operating plans
	

	Supervisory Accountability
	None
	

	Organizational Accountability
	None
	

	Financial Accountability
	None
	

	Customer Accountability
	Interfaces with officials and executives, regulatory authorities, outside customers, inside customers
	

	Freedom to Act
	Operates with significant independence, subject to general input from supervisor, subject to regular review by supervisor
	


MINIMUM QUALIFICATIONS


EDUCATION:

1. Must have high school diploma or equivalent.

2. Successfully complete recognized Dealer training with proficiency in math required.

ESSENTIAL:

1. All casino employees will be subject to the Criminal and Background restrictions of the 

Ho-Chunk Nation.

2. Must pass a colorblindness test and hearing test when given.

3. Perfect or corrected eyesight is required.

4. Dependable transportation is a must.


EXPERIENCE:

1. No minimum experience is necessary; training is provided for this position.

KNOWLEDGE, SKILLS, ABILITIES REQUIRED

1. Follow dress code and appearance standards.

2. Knowledgeable about marketing promotions and casino events.

3. Deal all games as trained to do when assigned.

4. Maintain good attendance habits and punctuality.

5. Follow and observe all rules of the Ho-Chunk Nation.
WORK PLACE RESPONSIBILITY

6. Maintains a safe and healthy work place environment.

7. The department manager ensures that all employees of the department receive appropriate training, counseling, and understand all of the applicable procedures so that they can safely do their assigned work.

WORKING CONDITIONS

1. Fast-paced casino floor environment.

2. Works in areas that allow smoking.

3. Meets all requirements in the position’s Physical Demands Worksheet.
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